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Purpose of Assessment 
ARCHES wanted to evaluate students who received consistent, weekly tutoring and utilized methods that addressed 
disability-related needs.  It was our belief that ARCHES students would demonstrate an increase in their competency and 
ability to understand the subject material. 
 
Targeted Learning Outcome 
Within the learning outcome measuring the students of Academic Competency and Success in Class as a result of tutoring 
they received through ARCHES, we looked specifically at two conditions. We wanted to evaluate and determine if (1) 60% 
of students receiving tutoring will feel more successful in the course they are receiving tutoring in and (2) Collect grade data 
to establish a baseline percentage for the number of students receiving tutoring that were academically successful in class for 
which they received tutoring by earning a C grade or better. 
 
Assessment Methodology 
Listed below are the several methods that were used to evaluate and assess the learning over the 2008/2009 academic year: 
 

Student Survey• :  Utilized to gauge stude

 

nts’ perception of success in the class based on tutoring interaction and 
outcome while creating a baseline to further evaluate student learning outcomes. Surveys were completed and 
analyzed at the completion of each quarter (Fall, Winter, & Spring). Surveys were handed out to each student for 
each class they received tutoring in. There were 171 surveys distributed, 11 surveys that were not returned, which
gives us a total of 160 surveys returned. The total surveys used in analysis based on expected and received grade 
were 144 with total surveys used in analysis based solely on grade received were 27.  

• Evaluation: completed by both the tutee and tutor to gauge success of tutoring process and proper match between 
tutee/tutor.  

• Informal Observations: occurred during the tutoring sessions to assess value of tutoring component.  
Tracking (Database Verification)• : verifi t 

Academic Achievement Tracking

cation of tutoring attendance/occurrences to measure the number of studen
tutoring appointments completed.  

• : Gra
ed tutoring. 

y that included the following four questions on a Likert Scale. (1) 68% of the 
udents Strongly Agreed that Tutoring helped me understand the subject, 31% of the students Agreed that Tutoring 

e understand the subject, and only 1% of the students Disagreed that Tutoring helped me understand the 

e 
d, 
at I 

 
t 

de verification from the classes students received tutoring for will be 
conducted to assess if the tutoring did assist students in doing better in the classes they receiv

 
Results 
Condition #1 Results are based on the surve
st
helped m
subject. (2) 65% of students Strongly Agreed that Tutoring has had a positive effect on my grades, 32% of students 
Agreed that Tutoring has had a positive effect on my grades, and 3% of students Disagreed that Tutoring has had a positiv
effect on my grades. (3) 68% of students Strongly Agreed that I feel I did better in class due to the tutoring I receive
30% of students Agreed that I feel I did better in class due to the tutoring I received, and 2% of students Disagreed th
feel I did better in class due to the tutoring I received. (4) 69% of students Strongly Agreed that Tutoring in this subject
made me feel more competent for future coursework in this area, 29% of students Agreed that Tutoring in this subjec



made me feel more competent for future coursework in this area, and 2% of students Disagreed that Tutoring in this 
subject made me feel more competent for future coursework in this area. 

 
Condition #2 Results are based on the survey a space was provided for students to supply the grade they believed they would 
receive i  class as a result of their tutoring and effort in the class. Grades were then pulled on the classes and analyzed to 

s a result, 97% of students Strongly Agreed or Agreed that receiving tutoring made them feel more successful in the class. 
dents receiving tutoring did feel that they increased their competency and ability to understand the subject 

 higher grade or the grade they had expected, while 43% of the students received a grade lower 
an the grade they had expected. 69% of the students received a C or higher; while 31% received a C- or lower in the class 

 the second year of evaluating our student learning outcome for tutoring, we have gained some valuable information 
ss. The evaluation helps us to gauge the outcomes and impact that tutoring has on our students’ 

tinue 

his Student Learning Outcome (SLO), we have committed to utilizing progress reports at mid-term to allow 
articipants the opportunity to connect with their instructors and be more proactive regarding their academic success while 

ts 

ent utilization of tutoring, as well as create a more 
ructured tutoring component that is equitable and fair for all student participants. At the end of each year we have had some 

e are doing and as an 
valuation tool for our tutors. Our Learning Specialist provides tutors with a report analysis of the student responses from the 

ith 

n the
see if students did better or worse than they had expected to. Based on the students expected grades and the actual grade they 
received, 57% of the students received the grade they expected or a grade higher than they had expected, while 43% of the 
students received a grade lower than they had expected. Based solely on the grades they received in the class 69% of the 
students received a C or higher, while 31% of the students received a C- or lower. 
 
Conclusion 
A
Therefore, stu
material being tutored in the 2008/2009 academic year. However, 3% of students Disagreed that receiving tutoring made 
them feel more successful in the coursework and did not feel that tutoring increased their competency or ability to understand 
the subjected material.  
 
57% of students received a
th
for which they received tutoring. 
 
Implications for Practice 
In
regarding the tutoring proce
perception of success in the class as well as their outcome based on their received grade. In the future years we will con
to collect the data and look at the tutoring component for more areas to improve and connect tutoring to student learning 
success.  
 
As a result of t
p
keeping the ARCHES advisor abreast of the academic progress throughout the quarter. The progress report gives the studen
the time and ability to evaluate their own progress within their classes and re-connect with the tutoring component while 
receiving services. Although in the four quarters of collecting progress reports, we are still trying to create student buy in and 
get them to understand the value of a mid-term progress report versus making it a requirement. We realize that this is an 
important step in offering students the connection with their faculty members as well as time for mid-term improvement; 
however students still seem to be resistant to this program component.   
 
We continue to evaluate the tutoring policies to encourage ARCHES stud
st
great conversations within the staff to try to resolve issues that were encountered in the past and make the tutoring policies 
more user-friendly for students and tutors to follow. We continue to encourage our tutors to uphold a similar set of standards 
so we can remain equitable across the board on all tutoring policies for both tutees and tutors.  
 
Lastly, we have been utilizing the evaluations at the end of each quarter as a reminder of how w
e
tutor evaluation, while keeping all comments and rankings confidential. Each year the Learning Specialist sits down w
each tutor to discuss the evaluations and offer feedback as well as support in order to improve their tutor sessions. Likewise, 
the Learning Specialist and the Program Coordinator review the evaluations from the tutors and students to look at any 
problems areas that may have happened in the previous quarter, to solve future problems and notice warnings before they 
become issues.  
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